5 Steps To Attract More
Customers With Your Website

Your Restaurant
Website Checklist

Whether you have a website and want to bring it up-todate, or you’re launching a website for the first time, here
are five essential tips every restaurant owner can use to
turn casual visitors of your website into hungry, loyal
customers of your restaurant.

1. Ensure your website looks great on every
screen, smartphone, and tablet.
Your customers are on-the-go. Can they access
your website from anywhere? Make sure your
website design is optimised for mobile —
smartphones and tablets — so your customers can
get quick directions, check your specials, or give
you a call.
How? The best solution is to use Responsive Web
Design, the standard when it comes to designing
mobile-optimised websites. Ask your web designer
about “Responsive” (or ask us!).

2. Get the essentials right: Phone, Address, and Hours
“How do I call in my order or reservation?”
“How do I get there?”
“How late are they open tonight?”
These are the questions your customers have in their minds
when they visit your website. Make sure they can easily find
what they’re looking for!
How? Show your phone number and address — in plain text —
near the top of every page on your website. Why plain text and
not an image or Flash? If they’re on a smartphone, they’ll be
able to tap the number to make a call (easy!).
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3. Keep food menus & specials up-to-date
New (potential) customers visit your website to get
a feel for your food menu. Is it up-to-date? Does it
include mouth-watering photos? Is your food menu
easy to navigate (even on a smartphone)? These
musts for any effective restaurant website.
How? Avoid PDF food menus, if possible.
Customers don’t want to download a bulky file just
to glance over your menu. Include photos, prices,
and descriptions in your online food menus.
Showcase your specials on the homepage.

4. Get found in Google, Maps, and Restaurant Directories
How do new customers find your restaurant? Google search,
Google Maps, and directories like Yelp and Urban Spoon are
the most common ways. Getting listed in all of these takes a
little bit of legwork on your part in conjunction with an
optimised website design.
How? It all starts with your website design. It should be
optimised for search using web design best practices. It
shouldn’t use Flash. Stick with text and images, since those are
what Google can read. Then make sure you’re listed on Google
Places (so you get on the Map) and claim your profile in Yelp
and other directories.
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5. Convince customers with Social Proof
What is that deciding factor that makes someone
decide to try out your restaurant? Usually, it’s a
recommendation from a friend. Use Social Proof to
your advantage. Show visitors to your website all
the great things others are saying about your
restaurant.
How? Pick your best reviews from Yelp, Facebook,
the local newspaper, and elsewhere. Showcase
them throughout your website. Social proof makes
every aspect of your website more exciting and
attractive.

Next Steps
These are just the basics of your website. You also have to think
about SEO, online advertising, social media and email marketing.
If you’re planning to redesign your website or want to
supercharge your marketing. Give us a call today.
Learn more at www.torramedia.com

